
 

North Ranch Benefits Trust - Contact Directory 

 

  
 Marketed By   Agent or Member needs assistance with……  Here’s who to contact….. 

 

 

 

Sales or New Enrollment 

 

 

 

 

Warner Pacific Insurance Services, Inc. 

32110 Agoura Road, Westlake Village, CA 91361 

Phone: (800) 801-2300 Fax: (800) 609-0111 

Email: CAnewbusiness@warnerpacific.com 

 

Existing Business Inquiries 

Agent of Record, Plan Changes, Renewals 

 

 

North Ranch Benefits Trust - Ancillary Products 

Phone: (800) 801-2300 Fax: (818) 575-2345 

Email: NRBTservice@warnerpacific.com 

 

 Current Literature and Forms www.NRBT.com 

   

 Billing & Eligibility Administrator     Agent or Member needs assistance with……  Here’s who to contact….. 

 

Billing, Eligibility, Payments & Agent Inquiries 

Make Payments To: HealthSmart 

 

 

HealthSmart Benefit Solutions, Inc. 

Lockbox 6054, P.O. Box 17768, Denver, CO 80217-0768 

Phone: (800) 786-6525 Fax: (303) 804-9490 

Email: NRBT@healthsmart.com 

  

 

 Carriers  Enrolled member needs assistance with…..  Here’s who to contact…. 

 
 

Available in AZ,CA,NV,UT 

Benefits / Claims / ID cards 

Locating a provider - www.ameritas.com 

Questions about registering at website 

Ameritas Dental 

Member Services: (800) 487-5553 

 

Claims Address:  

P.O. Box 82520, Lincoln, NE 68501 

 

 
Premier or PPO 

Available in CA 

Benefits / Claims  

ID cards available on website only 

Locating a provider - www.deltadentalins.com 

Questions about registering at website 

Delta Dental of California - Premier or PPO 

Member Services: (800) 765-6003 

 

Claims Address:  

100 First Street, San Francisco, CA  94105 

 

 

  
DeltaCare 

Available in CA 

Benefits / Claims / ID cards 

Locating a provider - www.deltadentalins.com 

Questions about registering at website 

Delta Dental of California - DeltaCare (HMO) 

Member Services: (800) 422-4234 

  

Claims Address:  

17871 Park Plaza Drive, Suite 200, Cerritos, CA 90703 

 

 
Available in CA  

Benefits / Claims / ID cards 

Locating a provider - www.humanadental.com 

Questions about registering at website 

 

 
Available to groups headquartered 
CA,CO,GA,IA,IL,IN,KS,MI,MN,MO, 

NC,NJ,NV,OH,OK,SC,TN,TX, and WV. 

Employees can live in any State. 

Benefits / Claims  

ID cards available on website only 

Locating a provider - www.vsp.com 

Questions about registering at website 

Vision Service Plan  

Member Services: (800) 877-7195 

 

Claims Address:  

P.O. Box, 997100, Sacramento, CA  95899-7100 
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